
Element as a Service by Adfinis
New User Guide

This guide provides step-by-step instructions for new 
B2B Organization Owners and Service Users to set up 
and access the Element.io service provided by WX-ONE.

Element Enterprise as a Service
New User Guide by Adfinis
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Step 1: Sign Up for Your Organization Account

1. Visit https://cmd.wx1.eu/signup-element

2. Create your account by filling out the required fields. Once completed, your need to 
confirm you email.*

* Note: Missing redirect after confirming the mail address to https://cmd.wx1.eu

https://cmd.wx1.eu
https://cmd.wx1.eu/signup-element
https://cmd.wx1.eu
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Step 2: Navigate to the Software Marketplace - Installed 
Apps

1. After logging in, go to the Software/Service Marketplace - Installed Services
2. Locate and select Element.io from the list of available services.

3. To add users:
a. Click on the Edit button (represented by the edit icon) for Element.io.
b. Invite new users by entering their email addresses in the software 

configuration.
c. The invited users will receive an email notification.

Workflow 1: New B2B 
Organization Owner
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Step 3: New User Sets Up Account
1. Invited users will receive an email with a link to set their password.

2. Click the link to set your password.

3. After setting a password, users are logged in to the identity management system at 
https://iam.wx1.eu 

a. It is also possible to request a new password-reset link by visiting 
https://iam.wx1.eu/request-reset-password

Workflow 1: New B2B 
Organization Owner

https://iam.wx1.eu
https://iam.wx1.eu
https://iam.wx1.eu/request-reset-password
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Step 3: New User Sets Up Account

4. Upon logging in, users can view their username, which follows this format:

a. Replace @ in the email with a dot (.). Example:
- Email: alice@example.com
- Username: alice.example.com

Workflow 1: New B2B 
Organization Owner
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Step 4: Access the Element Service

1. To access Element.io you have following options:
a. Use the dedicated service URL: https://element.wx1.eu, or
b. Use the official web client at https://app.element.io and select wx1.eu as the 

home server.
c. Use your desired desktop or mobile App that is Matrix/Element Compliant

2. During the first login:
a. Use your username as mentioned in Step 3.4
b. Save your verification/security key.

Important: This key is required to add trusted devices (e.g., browser apps, 
mobile devices, or desktop apps).
If you lose this key, you wonʼt be able to decrypt previous chat messages on 
new devices, and these messages will appear as unencrypted.

Workflow 1: New B2B 
Organization Owner

https://element.wx1.eu
https://app.element.io
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Workflow 1: New B2B 
Organization Owner

Step 5. Start Using Element.io

Once successfully logged in and set up, you can begin using Element as a service by 
WX-ONE.



Adfinis
Secure and Powerful Communication with 
Element-as-a-Service by Adfinis.

Would you like to receive more information?
Feel free to reach out via sales-de@adfinis.com

You can read more about this topic 
on our website:
https://adfinis.com/en/element-as
-a-service/

https://adfinis.com/en/element-as-a-service/
https://adfinis.com/en/element-as-a-service/

